50 Mere View Way

Subiaco

WA 6008
DOB: 13.04.1984

Phone: 0421 006 717

Email: felicity.clark@gmail.com
www.blackfizz.com
[image: image1.jpg]


[image: image2.jpg]


Felicity Clark  

Education
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2001 - 2005




Griffith University
Nathan QLD


B.A. Multimedia majoring in Design
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1998 – 2000



Clayfield College
Brisbane QLD



Grade 10, 11, and 12
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1996 – 1997



Eltham College
Melbourne VIC



Grade 7 and 8

Awards Received


· Bachelor of Multimedia Degree – Griffith University

· Senior Certificate – Overall Position 3 (TEE 97.5)
· Graeme Clay Senior Art Prize, 2000 

· Guaranteed place at Queensland College of Art – Bachelor of 


Photography through ‘HIGH ACHIEVERS’ scheme 2000

· Academic Scholarship – Eltham College 1996

Software Skills and Languages


· Adobe CS: Photoshop, Illustrator, InDesign, Distiller, Premier 

· Macromedia Flash MX, Director MX and communication server, 


Dreamweaver MX, After Effects; 

· Discreet 3DS Max 5 

· Sonic Foundry Soundforge

· Microsoft Office Suite, Access

· HTML, Javascript, Actionscript, Lingo, ASP (basic), Java, SQL (basic)
Interests and Activities

· Photography and graphic design

· Interest in a wide range of musical styles and art house films; radio work

· Drumming & sailing 
Work Experience
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Insight Call Centre Services






Troubleshooter/ Supervisor
Feb 05 – current

Insight CCS is a busy call centre based in West Perth.  Whilst I finished my last uni subject externally, Insight formed the perfect environment for casual, flexible work.  Within weeks of my joining the company I was promoted from Phone Operator to Supervisor and taken on with fulltime hours. Some of my duties included:

· Sole charge of call centre after-hours;

· Management of staff and rostering;

· Dealing with technical problems and callflow queries;

· Direct 1st point of contact with contract holders and dealing with angry clients;

· Fixing minor SQL errors and IP-ing callflows;

· Staff training;

· Taking council and emergency services calls and basic message services.
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Oxford Construction Recruitment Pty Ltd



In-House Designer
May 04 – Nov 04

As a busy recruitment firm, Oxford recognised the need for an in-house designer to maintain a strong corporate image.  Magazine and newspaper advertisements, a large part of Oxford’s ‘search and selection’ process; company profiles; annual reports, proposals and websites could be created to a better standard and much more efficiently by making use of my design and multimedia skills, especially considering I was already familiar with the brand and office procedures.


Some of my completed projects included:

· Re-branding and website for Oxford Recruitment, re-branding and website for SANZA Engineers, branding and website for Wombat Tracks Migration;

· SANZA Engineers trade show exhibit - design and construction of large format photographic banners and signage




Oxford Construction Recruitment Pty Ltd / 

Wombat Tracks Australia Ltd



Personal Assistant
Jan 04 – Nov 04

While I completed my University studies, I worked as a Personal Assistant to the Director of Oxford Recruitment and the Director of Wombat Tracks Australia.  While I began working with basic clerical responsibilities, I was soon promoted to In-House Designer (see above), however continued to support Mr. McDowall and my other colleagues in the day to day running of the office concurrently.  


My responsibilities included:

· Reception work – taking/ placing calls, messages, running front of house etc;

· Liaising with Oxford’s clients and candidates: arranging interviews/ meetings;

· Managing all media output, stationary and candidate database;

· Conducting Reference Checks; Filing, Data Entry, Dictation etc;

· Conducting Migration Eligibility Points Tests, coordinating Migration Skills Assessments and migration requirements research and reporting.

Work Experience Cont’d



Imago Multimedia Centre



Intern Multimedia Designer
Aug 03 – Sept 03

As a part of my coursework I was required to undertake a month of work experience in a practicing Multimedia company.  I opted to work full time for Imago Multimedia Centre.


Some of my projects included corporate branding; credits for television; website 
design; poster and newsletter layout; a multimedia presentation for an awards ceremony.  All projects involved extensive research and consultation phases along with client presentations.  I was left to manage 80% of these independently.





AD31/ Sunlit Technology JV                                    



Senior Designer
Apr 02 – Mar 03

During second year uni I was employed by AD31 Advertising and Media to create monthly editions of the publication, ‘IT Guide’.  This project involved interfacing with clients, adapting or creating written content, designing campaigns and complete layout design using ‘CorelDraw 10’.

Volunteer Experience



4ZZZfm Radio




On-Air DJ / Front Desk Coordinator 
1999 - 2004


I began work with 4zzz as a volunteer front desk worker whilst still at high school.  Due to my commitment and competence I was soon promoted to Front Desk coordinator, given keys to the station and the responsibility of training and overseeing volunteers.  A few short weeks later I was offered my own timeslot on the radio – a program which would go on to run for over four years. 

Referees 

Referees available upon request.



www.4zzzfm.org.au





� HYPERLINK "http://www.oxford�recruitment" ��www.oxford�recruitment�.com.au





www.wombattracks.com





www.imago.com.au





www.sunlit.com.au





insight











